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Behaviour Management Policy 
 
 

Children learn and develop best in a caring environment, where they are 
shown respect and kindness by the adults around them.  Children also need 
clear boundaries to their behaviours so they can feel secure in their 
surroundings and explore and learn confidently.   The expected levels of 
behaviour must be shared consistently across the nursery between the staff 
and explained in an age-appropriate way to the children.   Staff can also share 
these expectations with parents and families. 
 
Munchkins Day Nursery aims to provide a happy, welcoming and well 
organised setting where all children, staff and parents understand the 
behavioural expectations of the setting.  
 
We aim for adults working in the Nursery, caring for and educating the 
children, to be able to understand and manage the children’s behaviour in a 
way which promotes their welfare and wellbeing using appropriate strategies, 
taking into consideration the age of the children. 
 
Why Does Unacceptable Behaviour Happen? 
Staff at Munchkins Day Nursery understand that unwanted behaviours are a 
way of a child communicating something.  It can be hard to understand what 
they are communicating and it is the role of the adult to try to understand and 
help the child.  Differences in behaviour from what is “normal” for a child may 
be an indicator of different things such as tiredness, feeling worried or in rare 
cases abuse, food intolerance, allergy or special educational needs. 
 
Staff receive regular training in Behaviour Management.  This is offered 
annually and is run by an independent Early Years Consultant.   Staff also 
have regular “check-ins” at staff meetings to share experiences and find 
workable solutions to deal with unwanted behaviours. 
 
The setting Behaviour Management Lead Professional is Mandi Nicol and 
she can work in the rooms with the children, make observations of what 
triggers there may be to certain behaviours and identify needs and solutions 
with the staff team. 
 
The named person is responsible for: 
• Advice and support for staff and parents about appropriate ways of dealing 
with challenging behaviours. 
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• Advise staff on appropriate training in relation to behaviour management. 
• Monitor and update this policy with current legislation, government initiatives 
and research on effective ways of managing behavior 
 
Encouraging Positive Behaviour 
 
Staff will: 

• Help children learn routines and rhythms of sessions so they 
understand what happens next 

• Attune to and be alert to what the child is feeling – you may not know 
exactly what’s going on but you will be able to see that they are sad 
about, angry about, scared about something. 

• Validate their perspective – the behavior is showing a need to 
communicate something 

• Look after the child and be clear that the behavior, which should be 
named specifically, is not acceptable (“No pinching” for example) 

• Staff will not use the word “Naughty” – staff will name the specific 
behavior they no longer want to see 

• Staff will work hard to “catch the good” – naming and praising specific 
behaviours they want to encourage.  (“Well done, lovely sharing”, for 
example.)  

• NEVER use or threaten to use any physical punishment such as 
smacking or handling roughly.  Staff will never shout at a child or 
intimidate them with their body position.  Staff will never remove a 
comforter from a child as a punishment. 

• If a child is asked to leave an activity or area due to unwanted 
behavior, an adult will keep them in sight and then after a short time to 
calm down, the adult will talk with the child.  If appropriate, explain the 
behaviours not wanted and then the matter is over and the child will be 
offered to return to play. 

• If deemed serious enough, staff will inform parents at the end of the 
session and explain that the matter has been dealt with by staff and the 
parents have no need to sanction the child at home. 

 
 
 
 
 
 
 
 


